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Functions and menu items of the remote controller buttons

4. Functions and menu items of the 
remote controller buttons

4-1 Functions and menu items
(1)  Operation Mode Selector button
(11) LCD (with backlight)

(4) Up button
(5) Down button
(6) Right button
(7) Left button

(9) Operation lamp

(8) On/Off button

(10) Cancel button

(2) Fan Speed/Airflow Direction button

(3) Menu/Enter button

(1) Operation Mode Selector button
 ● Press this button to select the operation 
mode of your preference.

 ● Available modes may vary with the 
connected model.

(2) Fan Speed/Airflow Direction button
 ● Used to change the fan speed and airflow 
direction.

 ● Available fan speeds may vary with the 
connected model.

(3) Menu/Enter button
 ● Used to display the main menu or enter the 
selected item. (For details on the main 
menu, see the operation manual.) 

Main menu*

Lock Function**
Rotation**
Airflow Direction
Individual Air Direction
Quick Start
Ventilation
Energy Saving Options
Schedule
Filter Auto Clean
Maintenance Information
Configuration
Current Settings
Clock & Calendar
Language

*   Available menu items are depending on the 
connected model.

** Lock Function and Rotation are hidden menu 
items. For instructions on how to make them 
visible, refer to chapters 14, 15, 16, and 17.
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Functions and menu items of the remote controller buttons

(4) Up button 
 ● Used to raise the set temperature.
 ● The next item on the upper side will be 
highlighted. 
(Keep pressing the button to cycle through 
the values or items.)

 ● Used to change the selected item.
(5) Down button 

 ● Used to lower the set temperature.
 ● The next item on the lower side will be 
highlighted. 
(Keep pressing the button to cycle through 
the values or items.)

 ● Used to change the selected item.
(6) Right button 

 ● Used to highlight the next item on the 
right-hand side.

 ● The display contents are changed to the 
next screen.

(7) Left button 
 ● Used to highlight the next items on the 
left-hand side.

 ● The display contents are changed to the 
previous screen.

(8) On/Off button
 ● Press to start or stop the air conditioner. 

(9) Operation lamp (Green)
 ● This lamp lights up during operation. 
 ● This lamp will blink if an error occurs.
 ● This lamp is not lit when the unit operation 
is OFF. 

(10) Cancel button
 ● Used to return to the previous screen.
 ● Press and hold this button for 4 seconds or 
longer to display the Service Settings menu.

(11) LCD (with backlight)
 ● The backlight will be lit for approximately 
30 seconds when one of the buttons is 
pressed.

 ● The actions linked to the buttons, except for 
the On/Off button, are not carried out when 
the backlight is not lit. 

 ● When two remote controllers are used to 
control a single indoor unit, the backlight of 
the remote controller which is operated first 
will be lit.

 ● The Auto Display Off function allows for the 
display to turn off automatically after a set 
period of time. For instructions on how to set 
and enable Auto Display Off, refer to the 
user reference guide.

Service Settings menu*

Test Operation
Maintenance Contact
Field Settings
Demand
Min Setpoints Differential
External Input Interlock
Group Address
Indoor unit Airnet Address
Outdoor unit Airnet Address
Error History
Indoor Unit Status
Outdoor Unit Status
Forced Fan ON
Switch Main Sub Controller
Filter Indicator
Test Filter Auto Clean
Brush/Filter Ind
Disable Filter Auto Clean

* Available menu items are depending on the 
connected model.

4-2 Description of button operation

Instructions for manipulating 
the buttons will appear.

<Service Settings>

Highlighted display (selected items)
Test Operation
Maintenance Contact
Field Settings
Demand
Min Setpoints Differential
External Input Interlock

1/3Service Settings

SettingReturn
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Power-on

5. Power-on

 ● It is not possible to use two remote controllers and the Digital Input Adapter BRP7A* together. 
The Digital Input Adapter will not work and will be in an error state when a sub remote 
controller is detected.

 ● When controlling one indoor unit with two remote controllers, one remote controller needs to 
be set as the main remote controller and one as the sub remote controller. 
This selection needs to be made once during start up and can be changed afterwards in the 
Service Settings menu.

CAUTION

 ● Check that the indoor/outdoor unit wiring is completed. 

 ● Check that the switchbox cover of the indoor and outdoor units are closed before powering on. 

If one indoor unit is controlled by a remote controller

5-1 Turn on the power. <Main remote controller>
5-2 "Checking the connection.  

Please stand by." is displayed.
5-2

Checking the connection.
Please stand by.

Main RC

When the text on the 
left is displayed, the 
backlight does not 
light up when one of 
the buttons is pressed. 

NOTE

<Basic screen>

5-3 The Basic screen is displayed. 5-3
Fan

If one indoor unit is controlled by 2 remote controllers

5-4 Put on the power. <Main remote controller> <Sub remote controller>
5-5 "Checking the connection.  

Please stand by." is displayed.
5-5

Checking the connection.
Please stand by.

Main RC

When the above text is displayed, the backlight 
does not light up when one of the buttons is 
pressed. 

NOTE

5-5
Checking the connection.
Please stand by.

Main RC
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Test operation method (SkyAir only)

7-10 Press and hold the Cancel button for 
4 seconds or longer in the Basic 
screen. The Service Settings menu is 
displayed. 

7-10
Cool

Return Setting

<Service Settings menu>

Press and hold the Cancel 
button for   4 seconds or 

longer while the backlight 
is lit. 

7-11 Select  Test Operation  in the Service 
Settings menu and press the Menu/
Enter button. The Basic screen 
returns and normal operation is 
possible.

7-11
Test Operation
Maintenance Contact
Field Settings
Demand
Min Setpoints Differential
External Input Interlock

Service Settings                   1/3

SettingReturn

<Basic screen>

Press the Menu/Enter 
button.

7-12 Check the functions according to the 
operation manual.

7-13 When the decoration panel is not 
installed, turn off the power after test 
operation finishes.

Test operation will automatically finish 
after 30 minutes.

NOTE

 ● If the interior work is not completed when the test operation is finished, explain to the customer 
that he should not operate the unit until the interior work is completed in order to protect the 
indoor unit. 

 ● (If the indoor unit is operated, the indoor unit may be contaminated with the materials which 
arise from paints or adhesives during the interior work and water splash or water leak may 
occur.)

CAUTION

 ● If it is not possible to operate the unit due to any malfunction, refer to 
Malfunction diagnosis method .

 ● When the test operation finishes, check that the error code history is not displayed in the 
Maintenance Information screen according to the following procedure.

CAUTION

<Basic screen>
7-14 Press the Menu/Enter button in the 

Basic screen. The Main menu is 
displayed.

7-14
Cool Set to

28°C

<Main menu>

Press the Menu/Enter 
button.
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Test operation method (SkyAir only)

7-15 Select  Maintenance Information  and 
press the Menu/Enter button. 

7-15

SettingReturn

Filter Auto Clean
Maintenance Information
Configuration
Current Settings
Clock & Calendar
Language

2/2Main Menu

Press the Menu/Enter 
button.

7-16 The Maintenance Information screen 
is displayed. Check that the last error 
code is not displayed in the screen.

7-17 If the last error code is displayed, 
conduct the malfunction diagnosis 
referring to "Error code list" in the 
installation manual of the indoor unit. 
After the malfunction diagnosis 
finishes, press and hold the On/Off 
button for 4 seconds or longer in the 
"Maintenance Information" screen to 
erase the error code history. 

7-16
7-17 Contact Info

0123–4567–8900

Indoor Model –––/000
Outdoor Model –––/000

Error code:U5

Return

If no error code is displayed when this 
procedure is followed, the system has 
completed the test operation normally.

NOTE

Press and hold the On/Off 
button for 4 seconds or 

longer. 

Malfunction diagnosis method

 ● When the remote controller displays 
any item in the following table, 
inspect the details in the table. 

 ● If an error occurs, " " is displayed. 
Conduct the malfunction analysis 
referring to "Error code list" in the 
installation manual of the indoor 
unit. When the unit No. which 
detected the error during group 
control is confirmed, refer to "8. 
Checking procedure of Error 
History".

Cool

Return Setting

Remote controller display Description

No display

• Power outage, power voltage failure or open-
phase 

• Wrong wiring (between indoor and outdoor units)
• Indoor PCB assembly failure
• Remote controller wiring disconnection
• Remote controller failure
• Blown fuse (outdoor unit)
• The display is off because of the Auto Display Off 

function. For more information, refer to the user 
reference guide.

Display "Checking the connection 
Please stand by" is shown.*

• Indoor PCB assembly failure
• Wrong wiring (between indoor and outdoor units)

* Though "Checking the connection Please stand by" is displayed for up to 90 seconds after powering 
on, this does not mean there is a failure. (Determine after 90 seconds.)
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Checking procedure of Error History

8. Checking procedure of Error History
<Basic screen>

8-1 Press and hold the Cancel button for 
4 seconds or longer in the Basic 
screen. The Service Settings menu is 
displayed. 

8-1
Cool Set to

28°C

<Service Settings>

Press and hold the Cancel 
button for 4 seconds or 

longer while the backlight 
is lit. 

8-2 Select  Error History  and press the 
Menu/Enter button.  The Error History 
menu is displayed. 

8-2 2/3
Indoor Unit Airnet Address
Outdoor Unit Airnet Address
Error History
Indoor Unit Status
Outdoor Unit Status
Forced Fan ON

Service Settings

SettingReturn
Press the Menu/Enter 

button.

8-3 Select  RC Error History  and press 
the Menu/Enter button. The error 
codes and unit No. can be confirmed 
in the RC Error History screen.

8-3 2/2
RC Error History
Indoor Unit Error History

Error History

SettingReturn
Press the Menu/Enter 

button.

8-4 In the RC Error History screen the 
last 10 items are displayed in order. 

8-5 Press the Cancel button in the RC 
Error History screen 3 times.  
The Basic screen returns.

8-4
8-5

1/3
 Unit Error Date Time
RC Error History

Return

In the Indoor Unit Error History the error history of 
each indoor unit can be independantly consulted. 
The last 5 items are displayed in order.

NOTE

Unit No.
Latest record
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Prohibit Buttons

14. Prohibit Buttons
 ● Restriction of the number of operable buttons.

<Basic screen>
14-1 Press the Menu/Enter button in the 

Basic screen. The Main menu is 
displayed. 

14-1
Cool Set to

28°C

<Main menu>

Press the Menu/Enter 
button.

14-2  Lock Function  can be made visible 
by pressing the Menu/Enter button for 
4 seconds.

14-2

SettingReturn

Airflow Direction
Individual Air Direction
Quick Start
Ventilation
Energy Saving Options
Schedule

1/2Main Menu

Press the Menu/Enter 
button for 4 seconds.

14-3 Select  Lock Function  and press the 
Menu/Enter button. The "Lock 
Function" menu is displayed.

14-3

SettingReturn

Lock Function
Rotation
Airflow Direction
Individual Air Direction
Quick Start
Ventilation

1/3Main Menu

Press the Menu/Enter 
button.

14-4 Select  Prohibit Buttons  and press 
the Menu/Enter button. The "Prohibit 
Buttons" screen is displayed.

14-4

SettingReturn

Prohibit Buttons
Function Prohibition
Prohibit Mode

Lock Function

Press the Menu/Enter 
button.

14-5 Select "Up/Dwn/L/R", "On/Off", 
"Mode" or "Fan Speed" by using the 

  (Left/Right) buttons and "Lock/
Unlock" by using the  (Up/Down) 
buttons.

14-6 Press the Menu/Enter button. The 
confirmation screen is displayed. 

14-5
14-6 Up/Dwn/L/R:

        On/Off:
          Mode:
  Fan Speed:

Prohibit Buttons

SettingReturn

UNLOCK
UNLOCK
LOCK
LOCK

Press the Menu/Enter 
button.

14-7 Select  Yes  and press the Menu/
Enter button. The settings are 
entered and the Basic screen returns. 

14-7

NoYes

Prohibit Buttons
Save the settings?

SettingReturn

<Basic screen>

Press the Menu/Enter 
button.
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Prohibit Buttons

14-8 To disable the Menu/Enter and 
Cancel button in the Basic screen, 
proceed as follow:

1. Keep the  button pressed.
2. Push the 3 indicated keys 

simultaneously (shortly) while 
keeping the  button pressed. 
To enable the Menu/Enter and Cancel 
button in the Basic screen, follow the 
same procedure. 

2

2
2
2

1

If you want to restrict the number of operable buttons on the sub remote controller, start with only 
connecting this controller to the unit. Make sure that this controller is set to "main" (factory 
default) first, change the restrictions to the setting you prefer and only then set the remote 
controller to "sub".

NOTE
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Function Prohibition

15. Function Prohibition
 ● Restriction of the number of operable functions.

15-1 Press the Menu/Enter button in the 
Basic screen. The Main menu is 
displayed. 

15-1
Cool Set to

28°C

<Main menu>

Press the Menu/Enter 
button.

15-2  Lock Function  can be made visible 
by pressing the Menu/Enter button for 
4 seconds.

15-2

SettingReturn

Airflow Direction
Individual Air Direction
Quick Start
Ventilation
Energy Saving Options
Schedule

1/2Main Menu

Press the Menu/Enter 
button for 4 seconds.

15-3 Select  Lock Function  and press the 
Menu/Enter button. The "Lock 
Function" menu is displayed. 

15-3

SettingReturn

Lock Function
Rotation
Airflow Direction
Individual Air Direction
Quick Start
Ventilation

1/3Main Menu

Press the Menu/Enter 
button.

15-4 Select  Function Prohibition  and 
press the Menu/Enter button. The 
"Function Prohibition" screen is 
displayed.

15-4
Prohibit Buttons
Function Prohibition
Prohibit Mode

SettingReturn

Lock Function

Press the Menu/Enter 
button.

15-5 Select the desired function by using 
the   (Left/Right) buttons and 
"Lock/Unlock" by using the  (Up/
Down) buttons.

15-6 Press the Menu/Enter button. The 
confirmation screen is displayed.

15-5
15-6

SettingReturn

            Ventilation
              Schedule
  Filter Auto Clean

  Configuration
 Clock & Calendar
Energy Saving list

:UNLOCK
:UNLOCK
:UNLOCK
:UNLOCK
:UNLOCK
:UNLOCK

Function Prohibition 1/2

Press the Menu/Enter 
button.

15-7 Select  Yes  and press the Menu/
Enter button. The settings are 
entered and the Basic screen returns. 

15-7

NoYes

Function Prohibition 
Save the settings?

SettingReturn

<Basic screen>

Press the Menu/Enter 
button.
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External Input Interlock Function

Example 2

Time 
< 

Delay 
timer

Delay 
timer 

< 
Time 

< 
Reset 
timer

a)

Time 
doesn't 
matter

b)

Forced off Delay Timer 
starts

Previous 
state: 

before a)

Previous 
state: 

before a)

c)

Setback 
enabled, 

reset timer 
starts

Previous 
state:

before a)

c)

Time 
= 

Reset 
timer

d) e)

Setback 
enabled, 

Reset timer 
continues

Update 
previous 

state

Return to 
previous 

state: 
"Default 

reset 
setting" 

state
Previous 

state: 
before a)

Previous 
state: 

"Default 
reset 

setting" state

e)

Return to 
previous 

state: 
before a)

Time < 
Reset timer

Time < 
Reset timer

Time = 
Reset timer
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Single and Dual setpoint mode

19. Single and Dual setpoint mode

 ● When a centralized controller is connected, the remote controller is forced to single setpoint 
mode. It is not possible to change to dual setpoint mode.

NOTE

 ● Switch between Single setpoint mode and Dual setpoint mode
 ● Single setpoint mode is set by selecting “Single SP”
 ● Dual setpoint mode is set by selecting “0°C” – “8°C”

<Basic screen>
19-1 Press and hold the Cancel button for 

4 seconds or longer. The Service 
Settings menu is displayed.

19-1
Cool Set to

28°C

<Service Settings>

Press and hold the Cancel 
button for 4 seconds or 

longer while the backlight 
is lit. 

19-2 Select  Min Setpoints Differential  
and press the Menu/Enter button. 
The "Min Setpoints Differential" 
screen is displayed.

19-2

SettingReturn

Test Operation
Maintenance Contact
Field Settings
Demand
Min Setpoints Differential
External Input Interlock

1/3Service Settings

Press the Menu/Enter 
button.

19-3 Select “None”, “Single Sp” or 
“0°C” – “8°C” by using the  (Up/ 
Down) buttons.

19-4 Press the Menu/Enter button. The 
confirmation screen is displayed.

19-3 
19-4

SettingReturn

Single Sp

Min Setpoints Differential

Min Setpoints Differential

Press the Menu/Enter 
button.

19-5 Select  Yes  and press the Menu/
Enter button. The settings are 
confirmed and the Service Settings 
menu returns.

19-5

SettingReturn

Save the settings?

NoYes

Min Setpoints Differential

<Service Settings>

Press the Menu/Enter 
button.

19-6 Press the Cancel button once. The 
remote controller restarts and the 
Basic screen returns.
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